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These individuals, businesses, and organizations are 
recognized for their commitment, dedication and 
outstanding contributions to North Carolina's workforce 
development system.  
 
The 2020 award presentation will be held on 
October 21, 2020 at 3:00 pm.  
 
Join the virtual celebration and register for the 
presentation at www.ncworkforcetraining.com 



Earl Wright is an outreach career advisor in Charlotte�·s NCWorks Career Center, where his customer service 
has been exceptional from the time he started in 2018. He uses his innate ability to coach and serve, all 
stemming from his strong work ethic, patience, empathy, diligence, discipline, persistence, and passion for 
helping others. He practices a �d́iscovery process�µ��through which he actively listens to determine barriers, 
needs, and wants to identify potential solutions for each customer.   
 
In 2018, Charlotte Works partnered with Mecklenburg County's Community Resource Center (CRC) to better 
serve individuals with barriers to employment within the community. Earl was deployed to meet those 
individuals where they are and provide coaching, rapid employment, and access to training scholarships. In 
two years Earl's contributions have resulted in placing 589 individuals with employment, with salary ranges 
between $28K-$64K per year. These numbers are unprecedented and reflect his passion, commitment, and 
success beyond what was ever imagined when the partnership started.    
 
Earl is a problem solver, encouraging customers to openly share their problems. He has the unique ability to 
listen to people for understanding and to effectively serve, turning unpleasant situations into something 
positive. These efforts have helped stabilize families and promote social and economic mobility, which is the 
most positive impact possible. His ability to provide job leads to people who are often marginalized and 
forgotten has been life altering.  He has a natural ability to lay the foundation of trust with those he serves, 
helping them gain a sense of hope and accomplishment.   
 
Earl's work has expanded access to employment and provided supportive services that have significantly 
removed multiple barriers, changed the trajectory of lives, and ultimately fostered economic mobility for 
individuals and their families. His latest endeavor is providing job coaching to persons impacted by COVID 
and served by Freedom Communities, which provides access to affordable housing, employment, and 
education for underserved populations. His community-wide contributions have been applauded by 
employers and community partners, who revere him as a model career advisor and job 
coach. 
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